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A. Statement of Charges

| & The lowa Superintendent of Banking, acting as the Administrator of lowa Code
chapter 543E (“Administrator”), has jurisdiction of this disciplinary matter pursuant to lowa
Code chapters 17A, 272C, and 543E.

2. The Administrator has authority to take action against Respondent under lowa
Code chapters 17A and 543E, and under 187 lowa Administrative Code chapter 25. Pursuant to
fowa Code section 543E.18(3), the Administrator “may issue an order to a person who is not
registered under [chapter 543E] and may impose a civil penalty against such person . . . in an
amount up to ten thousand dollars for each violation.” Pursuant to Iowa Code section
543E.18(4)(a), the Administrator may “impose a civil penalty against a person who is not
registered under [chapter 543E] for . . . [a] violation of section 543E.4.”

3. Respondent submitted an Appraisal Management Company (“AMC™) initial
registration application on July 30, 2019.

4. Respondent’s application identified eleven (11) instances in which a certified
appraiser on Respondent’s appraiser panel actively engaged in appraisal-related assignments in
lowa for covered transactions between the dates of October 1, 2017 and September 30, 2018.
Respondent was not registered with the Administrator during this time period, as required by
lowa Code section 543E.4.

& On July 30, 2019, Brandy March emailed Respondent on behalf of the
Administrator inquiring whether Respondent had in fact been doing business in lowa as an AMC
prior to applying for registration. Respondent’s owner and controlling person, Christopher
Worstell, stated in an email response to the Administrator on July 30, 2019, that Respondent was
unaware that AMCs must register before engaging in appraisal-related practices in Iowa; that
Respondent became aware of lowa’s AMC registration requirements when Respondent joined
the Real Estate Valuation Advocacy Association; and that Respondent would not perform any
more appraisal-related activities in lowa until it is registered with the Administrator.

6. The Administrator charges Respondent with “engag[ing] in business as an
appraisal management company . . . in [lowa] without first registering with the administrator” in
violation of lowa Code section 543E.4.

y - Respondent admits the factual allegations underlying this Statement of Charges
and that it violated the laws, rules, and standards related hereto, and agrees to comply with this
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